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Council investigation officer Inspection and Recommendation Report 
Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and Assessment 

Act 1979 (the Act) 
 

File:  CSM 2823364      Officer: T. Zeljkovic       Date: 8 August 2022 
 

Premises: 420-426 Pitt Street, Haymarket 
 

Executive Summary:  
 
Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) in 
relation to the Mosaic Building 420 Pitt Street, Haymarket on 22 July 2022, with respect to matters 
of fire safety.  
 

Council records identify the premises address as 420-426 Pitt St in Haymarket, the site 
encompassing two buildings.  A two-storey building containing a remnant façade of a neighbouring 
Hotel (circ. 1904), listed as heritage item under City’s Sydney Local Environmental Plan 2012. With 
a thirty-three-storey storey residential and commercial building and basement car parking called 
“Mosaic” (circ 2005) to the rear of the allotment bounding Campbell Street. 

The premises’ awnings and two entry points within Pitt Street and Campbell Street in Haymarket, 
contain metal composite cladding and has been referred to Councils Cladding Compliance team for 
further review. Should a notice be required requiring cladding removal and replacement, appropriate 
precautionary interim fire safety measures will be put in place to assist in safeguarding occupants 
whilst cladding removal and replacement works are undertaken.  
 
An inspection of the premises undertaken by a Council investigation officer in the presence of the 
building manager, revealed there were no other significant fire safety issues occurring within the 
building. 
 
The premises are equipped with numerous fire safety systems (both active and passive) that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is on display, within the building in accordance with the requirements of the 
Environmental Planning and Assessment Regulation 2000. 
 
Council investigations have revealed that whilst there remains several minor fire safety  
“maintenance and management” works to attend to, which include a repairs to three fire doors, 
updating hydrant and sprinkler signage/block plans and maintenance verification of the hydrant relay 
pump and sprinkler testing, the overall fire safety systems provided within the building are considered 
adequate.  
 
It is considered that the above fire safety concerns are of a degree which can be addressed by 
routine preventative and corrective maintenance actions undertaken by the owner’s fire service 
contractor(s) through written instruction from Council.  
  



 

Chronology:  
 

Date Event 

22 July 2022 FRNSW correspondence received regarding premises 420 Pitt St Haymarket; concerns 
raised pertaining to egress doors, Hydrant system – relay pump, inadequate test/ boost 
signage , block plans , verification of sprinkler capacity levels 2 & 11 

24 July 2022 Desktop review conducted: 

 Indicated site address as 420-426 Pitt Street, Haymarket 

 site containing two buildings, one low level has heritage façade -  attached to  
Chamberlain Hotel next door at 428 Pitt St Haymarket (Circ1904) and a 
residential/commercial Tower called Mosaic (33 levels - Circ 2008 ) 

 no current compliance action noted 

 compliant Annual Fire safety Statement – expiry 8 October 2022 

4 August 2022 Site inspection conducted with Building manager of Mosaic present, access gained to various 
common levels, fire control room, pump rooms, level 23 relay pump room.  
Officer noted the following: 

 level 30 fire door in alarm mode - on Fire indicator panel 

 annual fire safety statement present on site 

 fire control room clear - free of goods or other storage 

 level 23 fire doors accessible entry into fire stairs  

 rear exit bounding 428 Pitt St - Storage of Pub goods/ 2 cars 1.5 metre clearance(s) 

 hydrant & sprinkler booster/pumps lacking signage, test/pressure boost, block plans 
lacking details  

 Exit signs and other fire systems online 

5 August 2022 Site instruction sent to Building Manager pertaining to fire alarm/ fire door fault, egress,  auto 
lock verification, block plan, test signage, sprinkler system and replay pump maintenance 
verification sent  – Building manager responded - fire practitioners have been contacted to 
investigate and follow up matters raised. 

9 August 2022 Further corrective action letter issued, pertaining to FRNSW matters raised- nominating 
compliance time frames  

 

FIRE AND RESCUE NSW REPORT: 
 
References: [BFS22/1085; 2022/414492-01] 
 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving an enquiry 
about fire safety matters pertaining to locked fire doors, FRSW indicate these doors contain 
automatic fail-safe devices. 
 
  



 

Issues: The report from FRNSW detailed the following observations. 
 
The report from FRNSW detailed a number of issues, in particular regarding maintenance.  
 

Issue City response 

Essential service measures –  
1A. Fire Hydrant System – Items a-i 
 

a. The block plan does not contain adequate detail 

b. Boost pressure signage/ verification for three 
zones required 

c. Low-rise and high-rise descriptors should be 
removed from the boost inlet connections and 
block plan 

d. Level 23 Pump relay room, requires 
verification/further instruction for firefighting 
operations 

e. Level 23 pump set compliance to Australian 
Standard (AS) 2419 review required pertaining 
to connections and drainage. 

f. Valves installed at the pressure reduction 
station to be monitored in accordance with 
Clause 4.4.5 of AS 2419.1-1994  
 
Pressure reduction station valves to comply with 
AS 2638 or approved butterfly valves closed by 
rotating the wheel clockwise 

g. Hydrant off/ pump switch – verify shut down i.e. 
whole or part  

h. Remove non applicable Hydrant pump room 
signage – Campbell Street entry 

To be addressed by Councils written instruction, 
requiring engaging suitable fire safety practitioners 
to: 

 verify hydrant pump and sprinkler systems 
water flow/pressures for system coverage 

 updating of associated signage/ block 
plans/ relay pump written instructions - for 
required fire-fighting operations 

 verify testing of the relay pump set -  
net positive suction head  and or / annual 
testing regime to AS1851 
 

 
 
 

1B Automatic Fire Sprinkler System-  
 

a. Two boosters located in Campbell Street – 
determine if adequate pressure and flow can be 
achieved should the fire brigade undertake to 
boost operations 

To be addressed by Councils written instruction, 
requiring engaging suitable fire safety practitioners 
to verify total water flow per sec and update Block 
plan accordingly 
 
 

2. Fire Control Centre –  
 

a. The fire control centre and the associated fire 
isolated passageway were being used to store 
maintenance material contrary to the 
requirements of Section 109 of the 
Environmental Planning and Assessment 
(Development Certification and Fire Safety) 
Regulation 2021 (EPAR 21) and Specification 
E1.8-2 of the National Construction Code 2019 
Volume One, Building Code of Australia (NCC). 
 

Compliance has been achieved – fire control room 
free from stored materials at time of FRNSW and 
Council inspections 

 
FRNSW is therefore of the opinion that there are inadequate provisions for fire safety within the 
building. 
 
  



 

FRNSW Recommendations 
 

Inspect and address any other deficiencies identified on ‘the premises and require item no.1 of 
this report to be addressed appropriately.  

 
  
 

COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS:  

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under the 

current Council 

Order 

Other  
(to 
specify) 

 
As a result of the above investigation undertaken by Council’s investigation officer it is recommended 
that the owner of the building continue to comply with the written fire safety compliance instructions 
as issued by Council’s officer to rectify the identified fire safety deficiencies noted by FRNSW. 
 
Follow-up compliance inspections are currently being undertaken and will continue to be undertaken 
by a Council investigation officer to ensure already identified fire safety matters are suitably 
addressed and that compliance with the terms of Councils correspondence and the 
recommendations of FRNSW occur. 
 

It is recommended that Council not exercise its powers to give a Fire Safety Order at this time. 

That the Commissioner of FRNSW be advised of Council’s actions and determination. 

 
Referenced/Attached Documents: 

2022/414492-01 FRNSW S9.32 report dated 19 July 2022  

 
Trim Reference: 2022/414492  CSM reference No#: 2823364  



 



 



 



 



 

 


